
The best of both worlds – the new PanStadia & Arena Management magazine combines the strength and expertise of both Stadium & Arena Management and PanStadia.

Industry
directory

Stadia &
Arena 2013
Istanbul News Media kit Careers Contact us

← Fresh fields for US college stadiums

More than half of US pro sport
venues use comms software You are here: Home / News / More than half of

US pro sport venues use comms software

June 27, 2013  Tags: fan experience, safety management

ISS 24/7 has reached a new milestone with over 50% of the National Football League (NFL), National Hockey
League (NHL), National Basketball Association (NBA), and Major League Baseball (MLB) sports facilities now using
its facility management and text messaging communications software.

In 2008, ISS 24/7 released the first version of its two-way text messaging software to the Miami Dolphins. Following
the recent acquisition of the Los Angeles Angels and the Los Angeles Dodgers, ISS 24/7 is now the provider of
facility management and text messaging communications software to over 50% of the four major professional
sports leagues in the United States. said Scott Meyers, Vice President, Sales and Marketing, said:

“We developed a strategy early on to make every new client a member of our development team. We understood
that the direction of our software should be guided by the best minds in the industry. After all, it’s the stadium
operators that know best what is needed and wanted to help manage their buildings and events.”

ISS says that it encourages a permanent relationship that cultivates feedback and recommendations from clients
and industry experts to help it develop the intuitiveness of the software, its ability to improve communication and
reduce risk for facilities and venues.

In addition to its presence in over 50% of the four major professional sports leagues, ISS 24/7 software is now
implemented in over 50 National Collegiate Athletic Association (NCAA) stadiums and arenas , and over 90% of the
tracks where the National Association for Stock Car Auto Racing (NASCAR) Sprint Cup Series races are held. ISS
24/7 has also supplied venues outside the USA such as the Air Canada Centre in Toronto and the O2 Arena in
London.

 

The Miami Dolphins organisation was the first to use ISS 24/7 software.
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